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Summary

• SKB incoming inspection
• Inspection lot :  BFX-UA300 MP delivered on 2023.06

• Date : 2023.6.29 ~2023.07.05
• 2149695001202303005001 ~ 2149695001202303011000

• Location : SK networks warehouse, Anseong, Korea.

• Overall inspection result
• Conditional Pass (Waived)

• Defect Total
• Critical

• No sound output * 1pcs

• Major
• NTF issues related Button * 2pcs
• Poor paint finish * 5pcs

• Minor
• N/A

• End user defect
• Major

• BTV logo plate missing * 1pcs

Definition*
- Critical  : The defect related to product functions
- Major : The defect is no effect on the product functions. 

But visually defect. (i.g cosmetic damaged.)
- Minor : The defect is no effect on the product functions, 

no visually defect. But need improvement

https://goo.gl/maps/yZk9gUDkKNGbkFFb6
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Critical Issue 

• No sound output
• Issue grade : Critical

• Symptom : No sound out put / No RCU operation 
• Defect unit Q’ty : 1 / 315pcs

• S/N : 2149695001202303008052

• ALT initial review
• Visual check : No found abnormal. 

• Function check : DSP version is empty - not operation AMP PCBA

• ALT Action
• Replace AMP FFC

• Action item
• FXN should be submit 8D report

• Need to find out why it wasn't detected in factory tests

• Provide the preventive action
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Major Issue 

• NTF issues related Button
• Issue grade : Major
• Symptom 

• Not work Power button STB,
• When button BT is pressed, Sound effect button is also pressed

• Defect unit Q’ty : 2 / 315pcs

• S/N : 2149695001202303008040, 2149695001202303008046

• ALT initial review
• Visual check : No found abnormal. 

• Function check : found abnormal – No boot or hangup 

• ALT Action
• Replace the button FFC Cable

• Action item
• FXN should be submit 8D report

• Need to find out why it wasn't detected in factory tests

• Provide the preventive action
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Major Issue 

• Poor paint finish
• Issue grade : Major

• Symptom : surface stain, Clumps, peeling, etc..
• Defect unit Q’ty : 5 / 315pcs

• S/N : 2149695001202303009873, 2149695001202303005343, 
2149695001202303005901, 2149695001202303005905

• ALT initial review
• Visual check : found abnormal. 

• ALT Action
• Replace the housing

• Action item
• FXN should be submit 8D report

• Update the inspection criteria : IQC/PQC

• If checked NG housing, please return to the vender

• Provide the preventive action
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Major Issue 

• Poor paint finish - surface stain
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Major Issue 

• Poor paint finish - Clumps
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Major Issue 

• Poor paint finish - peeling, etc..
• S/N : 2149695001202303005901, 2149695001202303005905
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Major Issue 

• BTV logo plate missing
• Issue grade : Major

• Symptom : parts (BTV Logo) missing attachments
• This issue reported from end customer. Pleaser refer to the next page(customer email)

• S/N : 2149695001202303003555

• ALT initial review
• Visual check : found abnormal. 

• Customer report that There were no missing parts inside the gift box

• ALT Action
• Add the new BTV logo plate

• Action item
• FXN should be submit 8D report

• Need to find out why it wasn't detected in factory visual inspection 

• Enhanced visual inspection process : finished product and after repair

• Provide the preventive action
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Major Issue 



Thank you.

Confidential
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